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IMPABHAJTIA
IPEJOCTABJIEHUS IVIATHBIX MEJTUIITMHCKUX YC
000 «Mepaccuct-K»

1. O6He no/IoXKeHus

1.1. Hactosiue IlpaBuna paspaboransl B cooTBeTCTBUM ¢ DeepaibHbIM 3akoHOM oT 21.11.2011 Ne 323-
@3 «Ob6 ocHOBax oXpaHbl 30pOBbs I'pakaH B Poccuiickoit ®eaeparn», 3akoHoM P® ot 07.02.1992 Ne 2300-
1 «O 3amure npaB notpebuteneit», IloctaHoBnenueMm IlpaButensctBa P® ot 11.05.2023 Ne 736 «O6
yTBepaeHun IlpaBun mnpejgocraB/ieHUss MeQULIMHCKUMM OpPraHU3al{UsiMA TJIaTHBIX MEJULIMHCKUX YCIyT,
BHECEeHUM U3MeHeHUH B HeKoTopble akThl IIpaBuTensbcTBa Poccuiickoit deepaliii U NMPU3HAHWK YTPaTUBLIAM
cuny nocraHosnieHus IpasutenbctBa Poccuiickoii ®epeparun ot 4 okts6pst 2012 r. No 1006», Ycraom OO0
«Mepaccuct-K».

1.2. Hacrosmue IlpaBusia mnpeAocTaB/ieHUs] IJIATHBIX MeAULUHCKUX yoayr (masee — IlpaBuiia)
orpejensroT YC/I0BUS U MOPAJ0K MpeJocTaB/leHUs rpaXAaHaM MJIaTHbIX MeJULIMHCKUX YC/IyT B MeAUMHCKOM
nentpe MEJTIACCHCT (OO0 «Mepgaccuct-K», fanee o tekcty - LleHTp).

1.3. B Hacrosmux IIpaBusiax UCIo/b3yrOTCA C1eAyollde OCHOBHbIE TIOHSTHS:

«IInaTHble MeJULIMHCKUe YC/IyTHU» - MeAULIMHCKHAe YCIYTH, NIpeJoCcTaB/isieMble Ha BO3Me3JJHOM OCHOBe 3a
cueT JIMYHBIX CPe/CTB IpaXKJaH, Cpe/CTB paboTojaresiedl ¥ WHBIX CPEACTB Ha OCHOBAHWHU JIOTOBOPOB, B TOM
YUC/Ie J0r0BOPOB 100POBO/ILHOTO MEJULMHCKOTO CTPaXOBaHHUS;

«3aKa3urk» - (HU3MUeCKoe WM IOPUAUYEcKoe JIUL0, UMelolllee HaMepeHHWe 3aKas3aThb WM MpuobpecTn
nlaTHble MeAULIMHCKWE yCIyrd aubo 3akasbiBarolllee WIW rpuobpeTaroljee riaTHblie MEAULIMHCKUE YCIYTH B
COOTBETCTBHUU C JIOr'OBOPOM B T0/Ib3Y NOTpebUTeIs; .

«[Totpebutenb» - (U3MYECKOe ULIO, UMEIOlee HaMepeHHe MOJyUWTh [UIaTHble MeAWULUHCKHE YCITyrH
mbo mosyyarolliee r1aTHble MeAULIMHCKUE YC/TYTH TWYHO B COOTBETCTBUH C JOTOBOPOM.

IMoTpebuTenb, MoyyaromUii MIaTHble MEAULMHCKAE YCIyT'W, SIB/ISIETCS [Al[UEHTOM, Ha KOTOPOro
pacripoctpaHsiercs jelicteue PesepanbHoro 3akoHa oT 21.11.2011 Ne 323-®3 «O6 ocHoBax oXpaHbl 3/[0pOBbS
rpaxaad B Poccuiickoit ®enepanun». I[lonsitue «[loTpebuTesnb» TpUMeHsieTCs TakKe B 3HAYEHHH,
ycTaHoB/IeHHOM 3akoHoM P® o1 07.02.1992 Ne 2300-1 «O 3amjure rnpaB noTpebuTesneii»;

«McrionHuTenb» - MeAuliMHCKass opraHusanus OOO «Mepaccucer-K», okasbiBarolljasi  TlaTHbIe
Me/JALIMHCKKe YCIyTH B COOTBETCTBUU C AoroBopoM. IloHsaTre «MeauLMHCKasi opraHu3alus» yrortpebisercs B
HacTtosmx IlpaBunax B 3HaueHWH, onpezieneHHOM DeaepasnbHbIM 3aKoHOM OT 21.11.2011 Ne 323-®3 «06
OCHOBaXxX OXpaHbl 3/10poBbs rpakiaH B Poccuiickoii deaepariumn».

1.4. TlnatHble MeAMLIMHCKWe YC/IYyTd MpejoCcTaB/soTCs MeAUIIMHCKON opraHu3aljieid Ha OCHOBAHWM
JIMLIEH3UW Ha OCYLeCTB/IEHHWe MeJULMHCKOH [esiTe/IbHOCTH, MMpeAOoCTaB/IeHHOW B TMOpsi/jKe, YCTaHOB/JIEHHOM
3aKOHO/IaTe/IbCTBOM Poccuiickoi desiepalii o MULIEH3MPOBAHUU OT/E/IbHBIX BUJOB AeSTebHOCTH.

00O «Mepaccuct-K» okasbiBaeT MeAIMLIMHCKWE YC/IYyTM HAa OCHOBAHWM JTML|EH3WW HAa OCYIL[ECTB/IEHHE
MEeJULMHCKON JesTe/IbHOCTU perucTpaloHHbiii Homep: J1041-00110-46/00590211, pgata mpegocTaB/ieHMs
nuuensun: 23.05.2019 r. (cpokoM feiicTBus «6eccpoyHo» ), MULEH3UpYIOLIUiA opraH: TeppUTopHaIbHbINA oprad
PocsgpaBHagsopa mno Kypckoit obnactu. Ilepeuenb pabor (ycayr), COCTaB/SIOIUX — MEAUL{AHCKYIO
AesATeNIbHOCTb B COOTBETCTBUM C JIMLIEH3Me|, pa3MellleH Ha caiiTe MeULIUHCKOW OpraHu3aliu B cetd VIHTepHeT
1o 3/IeKTPOHHOMY aapecy https://medassist-k.ru/, https://medosmotr-kursk.ru/, Ha uHbOpPMAIMOHHBIX CTeHzax
Me/JML{MHCKOW OpraHM3allid, a Takke Ha odulManbHOM caiiTe dejepanbHOM c1yk6bl o Haa3opy B cdepe
3/]paBooxpaHeHust www.roszdravnadzor.gov.ru.



1.5. TpeboBaHusi K TUIaTHBIM MEAMLMHCKAM YC/IyraM, B TOM YHC/Ie K UX 06beMy M CpOKaM OKa3aHMs,
OTpefeNsoTCs M0 Cor/lallleH|io cTopoH [loroBopa, eciu dejepalbHbIMU 3aKOHAMH, WHBIMA HOPMAaTHUBHbIMU
npaBoBbIMHM akTamu Poccuiickoii ®eziepaliii He IpeyCMOTPeHb! Apyrue TpeboBaHus.

1.6 Hacrosue IlpaBuia B Har/ssgHOM W JOCTYIHOW ¢opme AoBoAatcst Ao cefenus Ilotpebutess
(TMauuenTa), 3aKa3urka myTeM pasMelleHnst Ha MHQOPMALIMOHHBIX CTeH/ax B MoMelljeHUsX VICroHuTeNs U Ha
oputpmansHo  cadte  McrmonHuTens B MHQOpMalMOHHO-Te/IeKOMMYHMKALMOHHOW — ceTd  VIHTepHer
https://medassist-k.ru/, https://medosmotr-kursk.ru/.

2. Yc/1oBHS Y NOPSIJIOK NMpPeoCcTaB/IeHNs IVIaTHBIX MeJHIJHHCKHX Y CIyTr

2.1. Tlpu 3akmouernn [JoroBopa o6 OKasaHWM IIATHBIX MeJULIMHCKUX yciyr Ilotpebutento/3akasunky
TIPe/IOCTaB/ISeTCs B AOCTYNHON (opme WHGOpPMALUSI O BO3MOXKHOCTH TNOJTyUeHUs] COOTBETCTBYIOIIMX BHJIOB U
00beMOB MeJML[UHCKOW ToMoIu 6e3 B3WMaHHWsI TIaThl B paMKax IPOrpaMMbl OCY/JapCTBEHHbIX rapaHTHHA
GecrIaTHOrO OKas3aHWsl rpakjaHaM MeJULMHCKON MTOMOLLM U TepPUTOPUA/IbHOM MPorpaMMbl IOCy/JapCTBEHHBIX
rapaHTHii GecriaTHOro OKasaHWsl rpakJaHaM MeJWLIMHCKOW momoufu. Otka3 TloTpeGuTtens oT 3akmouyeHHs
Joropopa He MOXeT ObITb TPUYMHONW yMeHbIEHWS BHAOB U 00bEMOB MEAMLMHCKOH IOMOILH,
npegocraBisieMbix Takomy IloTpebutento Ge3 B3WMaHWs IIaThl B paMKaX [POrpaMMbl U TePPUTOPHATbHON
MpOrpamMMmsl.

2.2. WcrnonHuTenb, ABMSACh MEJULIMHCKOM OpraHu3aldeld 4acTHOM ¢opMbl COGCTBEHHOCTH,
CaMOCTOSITE/IbHO OTpe/iesisieT LieHbl (Tapudbl) Ha [TpeoCTaB/sieMble I1aTHble MeULIUHCKIe YC/TYTH.

2.3. TlnaTHble MeAMLIMHCKHE YCIyrd MpejocTaBisitorcs VcrmomHuteneM ¢ cobtojjieHHeM MOps/KOB
OKa3aHWUs MeQWLIMHCKOW TIOMOIIM, YTBep)KJeHHbIX MUHUCTEPCTBOM 37paBooXpaHeHusi Poccuiickoit
Depepauu.

2.4. TlnatHble MeAWLMHCKME YCIYTH MOTYT TpeAocTaBisiThbesi McrmonHuTesieM B Io/HOM obbeme
CTaHJapTa MeAWLMHCKOMH TIOMOILM, YTBep)KAeHHOro MUHUCTEPCTBOM 37paBooxpaHeHHsi Poccuiickoi
depepanuu, ubo o npockbe IMorpebutens (IauueHTta) B BUJe OCYLECTB/IEHUSI OT/E/bHbIX KOHCY/IbTaLIUA
WIA MeJUIIMHCKUX BMeEIaTelbCTB, B TOM YHc/e B o6beMe, MpeBbillaroiieM o6beM BbIMOJHAEMOro CTaHJapTa
Me/IL{UHCKOM ITOMOLLH.

2.5. OcHoBHOl (opMmoii OKasaHWsi MeJULIMHCKOW MomolM (MeJULMHCKUAX yoiyr) WcrnonHuTenem
SIBJISIETCS TI/IaHOBasi MeJUIIMHCKAsi TIOMOILb — Me/IML|MHCKas MOMOILlb, KOTOpasi OKa3blBaeTCs IPU [POBeJeHUA
rpouIakTHUECKUX MEpOTIpUSITUI, NMpU 3a00/1eBaHUsIX M COCTOSIHUSIX, HE CONPOBOXKAAIOLUXCA YIPO30W A/
JKU3HU TIAL[MeHTa, He TPeOyIoLMX SKCTPeHHON W HEOT/IOKHOW MeJULIMHCKOW MOMOILM, U OTCPOYKa OKa3aHWs
KOTOpPO# He roB/eyveT 3a coboli yXy/leHne COCTOSIHUSA MaljieHTa, yrpo3y ero )KU3HU U 3/]0POBbIO.

2.6. VcnomHuTeNnb TpeAoCTaB/sieT IIaTHble MeJULMHCKUe YC/IyTd, KadyeCcTBO KOTOPBIX /O/DKHO
COOTBETCTBOBATH yC/IOBUSIM JIOTOBOPA, a MPU OTCYTCTBUM B JIOTOBOpE YC/IOBUH 00 WX KauecTBe - TpeGOBaHUAM,
Npe/bsIBIsIEMbIM K YC/IyraM COOTBETCTBYIOLLIEr0 BU/A.

2.7. TlnaTHble MeAMLMHCKWE YC/IYyIM TpeAoCTaB/SIOTCS TNpPA  HaTWYMA  MHGOPMHUPOBAHHOIO
pobpoBonbHoro cornacus Ilotpeburens (ITauuenTa) (3akoHHoro npezactaButess Ilotpebutens (Ilauuenra),
[JAHHOTO B TIOpsiIke, YCTAHOBJIEHHOM 3aKoHOZaTesnbcTBOM Poccuiickoit depeparu 06 oxpaHe 370pOBbsi
rpakJaH.

2.8. VicnonHWTe/Ib He WMeeT TpaBa MPUCTYTIaTh K OKa3aHWI0 MeJULUHCKUAX YCIyr 6e3 mpeiBapUTe/IbHO
noanucadHoro ITotpeburenem (IlarueHToM) WHGOPMUPOBAHHOTO JOOPOBOLHOIO COT/IACHSI HA MeAULIMHCKOe
BMelllaTe/bCTBO.

2.9. VcrionnuTtens 0653aH NPU OKa3aHWM [UIATHBIX MEAWLIMHCKUX YCIyr coOMI0AaTh YCTaHOB/IEHHbBIE
3aKkoHoAaTenbcTBOM Poccuiickoid ®esepauuu  TpeGoBaHus K OQOPM/IEHHIO U BeJEHUIO MeJULUHCKON
JOKYMEHTALIMX U YUeTHbIX U OTYETHBIX CTaTUCTUYECKUX (OpM, MOPSIAKY U CPOKAM UX TIPe/ICTaB/IEHHUSI.

2.10. Undopmanuio 06 okasbiBaeMbIX VICTIO/MHUTENEM MEAMIIMHCKUX ycayrax, 06 WX CTOMMOCTH W
nopsaxe onarsl [Torpe6urens (ITaLyeHT) MOXKET MOTYYUTH MO TeedoHam:

- . Kypck, yn. lumutposa, 34. 16, 18 — Tenedon: +7 (4712) 46-03-03,

- I. Kypck, np-Kt JIeHMHCKOro KoMcomorna, 4. 2 — Tenedon: +7 (4712) 46-03-00

WA Ha oduLManbHOM caiite MconHuTens https://medassist-k.ru/, https://medosmotr-kursk.ru/.

2.11. IlnaTHble MeAMULMHCKHAE YC/IYyTH NPeOCTaB/IsIOTCS I10 TpeJBapUTe/TbHOM 3alUCH Ha IOCelleHre
(3apaHee uM B feHb obpallieHusi), KoTopasi ocylecTssercs 1o tenedony Ucnonnutens +7 (4712) 46-03-03




(r. Kypck, yn. [lumutposa, 34. 16, 18); +7 (4712) 46-03-00 ( r. Kypck, np-KT JIeHUHCKOr0o KOMCOMO/a, . 2); Ha
oturmancHom caiite McronHurens https://medassist-k.ru/ uepes ¢opmbl «3anuchk Ha npueM» U «3akasaTh
3BOHOK», B JIWUHOM KabuHere 3aka3unka/[loTpebuTens nmpu HernocpeACTBEHHOM OOpallleHUd B MeULIMHCKHe
LeHTpbl VicnosHUTe 1.

3. ITopAoK 3aK/TI0UeHHH JOroBOpa M OIIaThl MEAHLIMHCKHX yCIyT

3.1. TInaTHble MeAWLIMHCKHE YCIYyTH MpefoCcTaB/IsAtoTcs Vcro/mHWTesleM Ha OCHOBaHUM 3aK/TFOUEHHOIo C
IMoTpebuTeiem/3aka3urKoM, a B ciiyuae pUoOpeTeHust yC/IyT AJIsl TPeThero Juia — ¢ 3akasuukoM, JJorosopa 06
OKa3aHWW TUIaTHBIX MEeJULIMHCKUX ycayT (ganee - [loroop). [loroBop 06 oKa3aHMM IJIAaTHBIX MeJMULIMHCKUX
YCJIYT COCTaB/IsSieTCsl B MUCbMeHHOW (hopMe 10 0HOMY 3K3eMIISpY /1S KKA0U CTOPOHbI I0r0BOpa.

3.2. Ipu 3akitouennn JJoroBopa 06 oKa3aHWM MJIATHBIX MeAULMHCKUX yciyr ITorpebutento/3aka3unky
NpejocTaB/seTcss B JOCTYNHOW ¢opme HH(opMaLusi O TIIIaTHBIX MeJULIMHCKMX YC/Iyrax, cojeprkallas
c/leflyrollye CBeIeHUsI: '

- TIOPSZIOK OKa3aHHMsl MEIUIMHCKOH TMOMOIIM M CTAaHIAPThl MEIUIIMHCKOH MOMOINM (MPH HATHYHH),
MIPUMEHSIEMBIC IIPH MPEIOCTABJICHUM ILUTATHBIX MEIHIMHCKUX YCIYT, a Takke MH(OpPMALUS O BO3MOXKHOCTH
OCYLIECTBJICHUSI OTACIBHBIX KOHCYJIbTALMH WIM MEIUIMHCKUX BMELIATEIbCTB, B TOM 4HCIE€ B 00bEME,
MPEBBIILIAOIEM 00BEM BBINOIHIEMOTO CTAHAAPTa MEIHLIMHCKOH TTOMOILH;

- uHbOpMALMSA O MEIULMHCKOM pabOTHUKE, OTBEYAIOIIEM 33 IPEIOCTABICHUE COOTBETCTBYHOLICH
TUTATHOH MEAMLMHCKOM ycayru (ero nmpodeccHoHaTbHOM 00pa30BaHUH U KBATH(HKALUM).

3.3. [o 3akmoueHust [loroBopa o6 0Ka3aHWM M/IATHBIX MEAULIMHCKUX yC/IyT VIcmonHuTe/Ib B MUCbMEHHOMR
dopme yBegomsisier 3axazuuka/IloTpebutenss o Tom, utro Hecobmopenue [lorpebutenem (IlauueHTom)
ykasaHuii (pexomeHpauuii) WcnosnHutens (MeAMUMHCKOro paboTHHKA, TPeAOCTABIISIOLIEro MUIATHYIO
MeJUIIMHCKY0 YCIyry), B TOM UMC/e Ha3HaueHHOTO peXuMa JIeYeHusl, MOryT CHH3UTb KauecTBO
Mpe/IoCTaB/SIeMOM MIaTHOW MeAULIUHCKOW YC/IYTH, MOB/eYb 3a cob0l HeBO3MOKHOCThL ee 3aBeplIeHHs B CPOK
W/IU OTPUL{ATE/IBHO CKa3aThCsl Ha COCTOSIHUM 3710poBbsi [ToTpebutens (TlayuenTa).

3.3. B lyyae ec/d IIpH NpeAOCTaB/IeHAH TUIATHBIX MeAULIMHCKUX yc1yT TpebyeTcs MpefiocTaB/eHre Ha
BO3Me3/JHOI OCHOBE J|OTIOJIHUTEe/IbHbIX MeAULMHCKUAX YC/IYyT, He NpejyCMOTPeHHbIX A0roBopoM, VcrnomHuTenb
0bs13aH npeaynpeauTh 06 3ToM 3akasuuka/Ilorpeburens.

3.4. B ciyuae ec/d Npu Npe/OCTaB/IeHUWM MJIATHBIX, MEAULIMHCKUX YCIyT noTpebyeTcsi npefocTaB/ieHre
[IOTIO/THUTE/IbHbIX MEAWLIMHCKMX YCAyr [0 SKCTPEeHHbIM TOKa3aHWsM [ YCTpaHeHWsl Yrpo3bl >KA3HU
noTpebuTeNsi MPU BHE3AMHBIX OCTPbIX 3ab0/1eBaHUAX, COCTOSIHUSX, 0OOCTPEHUSX XPOHMYECKUX 3a00/1eBaHHUH,
TaKie MeJJULIMHCKHe YC/IYTH OKasbIBatoTCs He3 B3UMaHUs I/1aThl B COOTBeTCTBUM ¢ DesjeparbHBIM 3aKOHOM «O6
OCHOBax OXpaHbl 3710poBbsi TpakjaH B Poccuiickoii ®egeparjum».

3.5. Onlata MeJULIMHCKUX yCIyT NIPOU3BOJUTCS:

— 3a CYeT JIMUHbIX [IeHe)KHbIX CPe/ICTB Ipayk/JaH;

— 3a CYeT CPe/CTB CTPAaXxOBbIX KOMIIAHWM B pamMKaX 3ak/OUeHHbIX ¢ VIcrosHuTesneM A0OroBopoB Ha
OKa3aHHWe Y OIvIaTy MeJULIMHCKOM OMOILH 10 A06pOBO/IbHOMY MEAULIMHCKOMY CTPaXOBaHHUIO;

—3a CYeT CPe/CTB IOPUAUYeCKUX JIML] U UHAUBU/Ya/IbHbIX [TpeJTIpUHUMaTe el B paMKaX 3aK/II0YeHHbIX €
VicrionHWTeNIeM /IOrOBOPOB Ha OKa3aHWe W OIVIaTy MeJULIMHCKOM TOMOIIM B OTHOLUEHWH PabOTHMKOB TakKMUX
opraHusalyi.

3.6. IlnaTHble MeJULIMHCKHUE YC/IYTUW MpeAoCTaB/sioTcs VcronHWTeIeM Ha OCHOBaHWM IepeuHs paboTt
(ycnyr), cocTaBIsFOLMX MEAULIMHCKYIO JeTeNbHOCTb, M YKa3aHHBIX B JIML[EH3WH HA OCYIIeCTB/IeHHe
Me/IULIUHCKOM /ledTe/IbHOCTH, BbIJAHHOU B YCTAaHOB/IEHHOM IOpPSiZIKe.

3.7. CTouMoCTb MeJULIMHCKUX yCIyr ycTaHaBiuBaetcs [Ipelickypantom Vcnionaurens. TlpelickypaHT Ha
BymaKHOM HOCHTese pasMellaeTcsi B PerHCTPaTypax MeJULIMHCKHUX LIeHTPOB VICIIO/HUTEIs, 3/1eKTPOHHBIM
obpa3 IlpeiickypaHTa TakkKe pasmelyaetcs Ha oduiuaibHOM caiite WMcronautens https:/medassist-k.ru/,
https://medosmotr-kursk.ru/.

IlpriMeHWTeNIBHO K CTOMMOCTM TIpUeMa CIelyaTucTa TPUEM CUMTAeTCsl TOBTOPHBIM, €C/A IoC/ie
MIEPBUYHOIO TpHeMa y 3TOro crelanucTa npouwio He 6osiee 60 KameH/JapHbIX AHEH.

3.8. INopsiok onpegesnenus LieH (TapugoB) Ha npejocTaBsieMble VIcrosHUTeIeM MeAWLIMHCKHE YCIyTH
ycTaHaB/uBaeTcs VICosIHUTe1eM caMOCTOSITE/TBHO.




3.9. 3akasuuk/TloTpeburesb 0bs13aH OMIaTUTL YCIYTH B CPOKU U B COOTBETCTBHU C TOPSJKOM, KOTOPBIH
orpezieieH /JoroBopoM Ha OKasaHWe IUIaTHbIX MeAWLMHCKUX YC/IyT, o LieHam IlpelicKypaHTa, JelCTBYOLIero
Ha MOMEHT 3ak/itoueHus [loroBopa Ha OKa3aHWe M/1aTHbIX MeAULIMHCKUAX YCIYT.

3.10. Ormata yc/lIyr TMPOU3BOAUTCS IIyTeM BHECEHWs1 HA/TWYHbIX [IeHeXHbIX Cpe/ACTB B Kaccy
Ucnonuurens, mmbo 6Ge3HaTMUHBIM TMyTeM C WCIO/b30BaHMeM OaHKOBCKOM KapTbl, /mubo cpejacTtBamu ¢
JIero3UTHOrO cueTa-3akasunka/Ilotpeburens.

3.11. Onniara ycIyr ¢ WCro/ib30BaHWEM T/1aTeXXHbIX OaHKOBCKMX KapT BO3MOJXKHA KaK B perncrpaTtypax
MEeJULIMHCKAX LIeHTPOB VICNIO/IHWTENs, Tak W TIOCPeACTBOM  WCIIO/b30BaHUs JIMUYHOro KabuHeTa
3akasunka/IloTpeburesns.

3.12. Omnata yciayr Ha caiTe BO3MOXKHA Mocsie aBTopusauuu 3akasuuka/IloTpebutens B MYHOM
kabuHeTe MyTEM BBOJA JIOTMHA W Tapo/isi B COOTBETCTBYIOLIUX TIOSAX (POPMbI aBTOPU3ALMM, MOC/e Yero
TMO/Ib30BATE/IO JIMYHOr0 KabWHeTa HarpaB/seTcsl KOA-TIApo/b B BH/E UYEThIPEX3HAUHOIO O/IHOPAa3oBOTO Koza
HaripaB/ieHHoro B CMC-coo611jeHrnu Ha HoMep TesiedOHa, YKa3aHHbIM NPU periCTpaLiy.

3.13. TlpaBo omnnathl yciyr B JIMYHOM KabuHeTe mosiyyaeT 3aka3uuk/IloTpebutesnb, KOTOpbIi
3aperuCTpUpOBaH B JIMYHOM KabWHeTe W MOATBEPAM/I CBOK JIMYHOCTh y aJMHHHUCTPATOpPa MEAMULIMHCKOTO
LleHTpa IyTeM IpeJbsB/eHUs] JOKyMEHTa, YJOCTOBepsiollero JUYHOCTh (Macropra) U KoAa MOATBEpKAeHUs,
KOTOpbIH oToBpa’kaeTcsi Ha r/IaBHOM CTpPaHMLIe [T0C/Ie aBTOPU3AL{MH B IMYHOM KaDUHeTe.

3.14. Onsata MpeACTOSLIMX [IOCElleHWH Ha cailiTe BO3MOXKHA TO/JbKO [OC/Ie YCIeLHOW 3amucu
3akasuuka/[lotpebuTens Ha MpUeM CreLHATUCTa MEAUL[UHCKON OpraH13aliiid B MEHIO «3alich Ha PUeM» WK
B MeHI0 «[IpezcTosiiye coObITHs»

3.15. Onnara npoucxoaut uepe3 ITAO CBEPBAHK c ucrionb3oBaHneM GaHKOBCKUX KapT C/IeAYHOIIAX
M/1aTEXKHBIX CUCTEM:

e MUP;

e Visa International;

e MasterCard Worldwide;

e JCB

3.16. Onnara no 6GaHKOBCKOW KapTe B JIMUHOM KaOWHETe TNPOW3BOJWTCS T0C/E YCMEIUHOW 3arucu
3aka3unka (IToTpebutesns)) Ha NpuUeM WU TMOATBEpP)KAEHHsSI OIUIaThl C Mepeajpecaljdeil Ha TIaTEKHbIA [LIH03
Cbepbank (ITAO). CoeauHeHWe € TUIAaTEXHBIM [UIFO30M W Tepeaya HHGOPMAl[AM OCYIIeCTB/ISETCS B
3alIMIIEHHOM peXHMMe C MCII0/Ib30BaHUeM NMPOToKoJ1a mr¢ppoBanus SSL.

Ilpu oruiate BBOASTCS Clefyloljde pPeKBU3UTbI OaHKOBCKOW KapTbl: UMs W (GaMuIusi jep)KaTers
OaHKOBCKOW KapTbl, ee HOMep M CPOK JeHCTBHs, a Takke TpexsHauHbii koj (CVV2 wm CVC2). [lns
nosnyyeHnsi uHpopMauu o6 ocoGeHHOCTSX COBepIUeHMsi orepaluii Mo Kapte B ceTd VIHTepHeT 3akasuuk
/TloTpebutens obpaujaercsi B 6aHK, BbIAABILMIA KapTy 3aka3uuky/ITotpeburesto.

3.17. B cooTBeTCTBUU ¢ TpeOOBAaHUSMH MEXKAYHAPOAHBIX T/IATE)KHBIX CHCTEM B LIeJIIX [OBbILLIEHUS
ypoBHsl 6e30MacHOCTH MpH OrlaTe NPUMEHSIETCS] TeXHOJIOrUsl 6e30MacHOro NpoBeJjeHNHs] UHTePHeT-I/1aTeXel
Verified By Visa, MasterCard SecureCode, MIR Accept, JSecure (creLjanbHasi TeXHO/OTHsS Ge30MacHOCTH
natexeit B cetu ViHTepHeT). TIpoBeieHue oniaTbl O6bIBaeT He BO3MOXKHO TPH OTCYTCTBUH COOTBETCTBYIOILETO
ceptudMUKaTa Ha NpUMeHeHHe JAHHOM TeXHO/IOrnu y GaHkKa, BBIYyCTHUBIIEro KapTy, C KOTOPOW NPOBOAUTCS
onata. Ilpy nosyvyeHuu oTkasa B omuiate 3akasuuk/Ilotpebutens obpaiaercs B ciiyx0y moajepxku OaHka,
BBIITYCTUBLIIEr0 KapTy. [1/151 MpoBejieHus IiaTexa TakxkKe MOXKeT MoTpeboBaThCsi BBOJ CIELIMa/TbHOIO MapoJs.

3.18. B coorBeTcTBUU ¢ TpeOOBAHUSIMU TEXHO/IOIHU HE30MACHOr0 MPOBE/IeHUs] UHTEPHEeT I1aTeXKel Mpu
onjiaTe 3aka3a baHK-5MUTeHT MoxeT moTpe6oBath OT /[lep)KaTenss KapTbl MPOHTH /JOMOJHUTENIbHYIO
uaeHTuuKanuo. HeobxoaumMocTb NpoBe/ieHNs! JOTOMHUTETbHOW HAEHTH(MUKALIMK ee Crocob onpegesnsercs
bankom-smutenTom. [Ins nonyyenus 6osee mosmHON WH(bOpPMaLWK O rpolieaype uaeHTUdUKauuu [lepxaresnto
KapThl c/efyeT obpamjatecss B caykOy mnoaaepkku OaHKa, BblAaBlIero KapTy. 3a /IONOJHUTETbHOM
vHpopMaLei MOXHO o6paTuThbes B c1yXOy moaaepxkku Coepbank (ITAO).

3.19. B c/1yuae BO3HMKHOBEHMsl CTIOPHBIX BOTIPOCOB TPU CITMCAHWM W/IM 3aUMC/IEHUH [JEHEKHBIX CPe/CTB
Ha 6aHKoBcKyio KapTy 3aka3uuky/ITotpebutesnto ciefyer obpatuThbest B GaHk, AepkaTesieM 6aHKOBCKOM KapThbl
KOTOPOTI'O OH SIB/ISIETCSI.

Ilpu onnate kapramu Visa Electron u Maestro 3aka3zunky/ITotpebuTesntio ciegyer y6eauThcs UTo Ha ero
Kapte umeerca Kog CVV2 (CVC2), pasmeljeHHbl# Ha 06OpOTHOW cTopoHe 6GaHKOBCKOW KapTbl. CalT




https://medassist-k.ru/ noggepxuBaer 256-6utHoe wmMppoBaHne. KoHpuaeHIManbHOCTL  coobljaemoi
nepcoHanbHOM HHpopManuu obecnieunBaercs [TAO CBEPBAHK. Bsegénnas wuHdopmanus He 6yger
npeJocTaB/ieHa TPETbMM JIMIaM 3a MCK/IFOYeHHeM C/ydaeB, IpeAyCMOTPeHHBbIX 3aKOHO/JaTe/lbcTBOM P.
TpoBeseHre maTexeil Mo 6aHKOBCKAM KapTaM OCYLLECTB/ISIETCS B CTPOrOM COOTBETCTBMHM C TpeGoBaHUAMH
natéxHbix cucteM MUP, Visa Int., MasterCard Europe Sprl, JCB.

3.20. MeMLIMHCKHE YC/IYTH MOXKHO OI/IaYWBaTh C A€MO3UTHOrO cyeTa. [leno3uTHbINA CYeT NpUCBaUBaeTCs
KaKA0My KIMeHTY MeJUI[MHCKOM OpraH|3aljiu U ronosHsieTcs 3akasurkom /ITotpebutenem Ao onathl yc/yr
B peructparype Wcnonnutens nubo B yuyHOM KabuHete 3axasuuka/Ilotpebutens Ha oduuManbHOM caiiTe
https://medassist-k.ru/.

3.21. Omiata ycayr ¢ [elo3WTHOIO cueTa BO3MOXKHA Kak B permcrparypax MeJUIIMHCKHX LIeHTPOB
WcnonHuTess, Tak U B TMYHOM KabuHeTe 3axkazunka/Ilotpebutens Ha oduaibHoM caidte Mcnonnurens.

3.22. 3axasuuky/IloTpeburesnto B COOTBETCTBUM C 3aKOHoJaTe/lbcTBOM Poccuiickoil dezepaiuu
BbIJJAeTCs JOKYMEHT, TTO/ITBEpyK/JaroL|iA TPOU3BEAEHHYIO OIIaTy MeAULMHCKUX YC/IYT (KOHTPO/IbHO-KAaCCOBbIN
veK, KBUTAHIMsl U/ UHOH 6/1aHK CTPOroi OTUETHOCTH (JOKYMEHT yCTaHOB/IeHHOro obpasiia).

3.23. 3akasuuk/IToTpeburesns BripaBe nocse 3akmouyeHus [lorosopa 06 oka3aHUM IUIATHBIX MEeAULIUHCKUX
YCIIYT OTKa3aTbCs OT IMOJyYeHUs] MeJULIMHCKUX YC/IyT Ha OCHOBaHUM MUCbMEHHOrO 3asB/IeHUs, NPU 3TOM
IMoTpeburens/3aka3unk orviaunBaer McronHurtemo ¢akTUyeckd MNoHeceHHble VcrosHUTeneM pacxojpl,
CBSI3aHHbIE C UCTIO/THEHWeM 00513aTe/bCTB M0 JOr0BOpY.

3.24. B ciydae oTMeHbI Npe/iBapUTeIbHO OIUIAYeHHOro rpuema (MeAULMHCKON ycayru) VcrnonHuTtens
00si3aH TPOM3BECTH BO3BpaT JEHEXKHbIX CPEeJCTB, yrulaueHHbIX 3akasuukom/IloTpebuTenem B KauecTBe
npeJorn/arhl.

3.25. B ciyyae otkasa INotpeburens (IlaupeHTa) oT mosyyeHUst MeJULIMHCKUX YCIYT BO3BPAT JleHeXHbIX
Cpe/ICTB TIPOU3BOAUTCS TIPU JTMYHOM TOCELIeHUU MeANLIUHCKOM OpraHr3aliuy U Ipy NpebsB/IeHUH JOKYMEHTa,
yJOCTOBepsIOLIero MMYHOCTh 3akazunka/IloTpeburesns.

3.26. B csiyyae oTMeHbI uepe3 JMuHbIA KabuHeTr 3akasuuka/Ilotpebutens (IlanuenTa) rnpeaBapuUTenbHO
OTJIaUeHHOW YC/IyT'U [0 Ha3HaYeHHOW /1aTbl WM BpeMeHH IpuemMa (MeAULIMHCKOM yCIyTH), BO3BPAT JeHeKHbIX
CpeJCTB TIPOM3BOAWTCS aBTOMAaTMUeCKM Ha DaHKOBCKMe peKBHM3WTbI 3akasuuka /Ilotpeburens nocpejgcrsom
mavyHoro KabuHera 3akasuuka/Ilotpebutens Ha oduranpHOM caiite VicronHuTens.

3.27. Bo3BpaT AeHeXXHbIX CPe/ICTB OCYIeCTB/sAeTCd Ha GAHKOBCKYO KapTy, C UCII0/Ib30BaHUEM KOTOPOM
TIPOM3BO/IU/IACH OTIIaTa MEJULIMHCKOMR YC/IyT, B CPOKM, yCTAHOB/IEHHbIE NPaBU/IaMU I/1aTeXHbIX cucTeM (0T 7
40 30 KasleHZapHbIX JHeH ¢ MoMeHTa oopM/IeHHsl BO3BpaTa B ITYHOM KabUHeTe).

3.28. B ciyuae, ecid MeJUIIMHCKas ycayra Oblna orsiaueHa HalTWYHBIMU JeHEKHbIMH CpPefICTBaMU B
peructparype VcnonHuTens, BO3BpaT [AEHEXKHBbIX CPeACTB OCYILeCTB/sieTCs IyTeM BblJaud HaJlWYHbIX
JleHeXXHBIX CPeJCTB B NopsijKe, pegycMoTpeHHoM 0. 3.25 [pasur.

3.29. B ciyuae, ecnd MeAMIMHCKasi yciyra Oblia oriaueHa € MCTO/Ib30BAHMEM JI@HEKHBIX CPeZICTB
Jero3utHoro cuera 3axasuvka/IloTpebutessi, Bo3BpaT JeHEeKHbIX CPeJCTB OCYLLeCTB/ISIeTCsl IyTeM Bo3Bpara
JIEHEXKHBIX CPE/CTB Ha COOTBETCTBYIOLWH /1eM03UTHBbIH cueT 3akaszunka /IloTpebutens.

3.30. Tlocne mosy4yeHUs1 MeAULMHCKOM YC/TyTH BO3BpAT [eHeXHbIX CPe/ICTB OCYLeCTBUTb HEBO3MOJKHO.
Ilpy BO3HMKHOBEHMM pa3HOI/IaCMH 110 BOMpPOCY OIUVIaThl MeAULIMHCKOW ycinyrd 3axasunky/TloTpeburemio
(Tayuenty) Heobxoaumo obpatuThcsi K MCHONHHATENO € JOKYMEHTOM YZOCTOBEpSIIOLMM JIAYHOCTb AJIs
paspellieHHs1 BOSHUKILINWX BOIIPOCOB.

3.31. MWcnonHuTeneM rocre  WCMONHEHWs JloroBopa  BbijatoTcsi  [loTpebutento  (3akOHHOMY
npeacraButento [Torpebutens) MegULMHCKUE AOKYMEHTb! (KOIMUU MEeJULIMHCKUX AOKYMEHTOB, BBITUCKH W3
MeJULIMHCKUX JOKYMEHTOB), OTpakalolje COCTOSIHUE ero 3/10pOBbsi [1OC/IE MOTyYeHHs MJIaTHbIX MEAULIUHCKUX
YCIIyT.

3.32. MHcnonHuTenb IpefocTaB/sieT MeAWLMHCKAE YCIYTH 3acTPaxOBaHHbIM [0  TPOrpaMMe
A06POBO/IBHOIO MeMILIMHCKOrO CTPAaxOBaHWs (TULIAM C JEMCTBYIOLIMM CTPaxOBbIM IMOJIMCOM) MPU HaIMYHU
3aK/II0YeHHOro Mexay McronHureneM M CTpaXxoBOW KOMITaHWeH /0roBopa Ha IpeAOCTaB/ieHHWe TUIaTHBIX
Me/IMIMHCKAX YCIyT TI0 JI0OTOBOPY /J0OpOBO/MBHOIO MeJMLIMHCKOro CTpaxoBaHusi. IlepeueHb KOMITAHWH, C
KOTOppIMU Y WMcriosiHUTeIs 3aK/toueHbl JJoroBopbl Ha IpejoCTaB/ieHWe IUIaTHBIX MeAMLMHCKUX YCIYT 10
JI0r0BOpY A06pPOBO/ILHOTO MeIULIMHCKOTrO CTPAXOBAHKsSI MOXKHO Y3HAaTh B pericTparypax McrosHuTesns.



